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SMART LOCK INSTRUCTIONS



Attention to Smart Locks

1. The door lock device is equipped with a mechanical key to open the lock manually, remove
the mechanical key from the packaging, and Keep them in a safe place (not in a room with a
door lock) and can be found in other places Use it at any time in the case.

2. Open the battery cover plate. 4 sections 5 alkaline battery need to be installed.

(No rechargeable battery can be used)

3. The door lock sets a standby time limit of 10 seconds when the door lock operates. If no
operation is carried out during standby, The door lock will close in 10 seconds.

4. Keep your fingers clean when using the door lock device.

Language support

Languages: Simplified Chinese, Traditional Chinese, English, Spanish, etc. 23 languages.

A Before using this door lock device, please read this manual first and save it for

future reference.

I. Product parameters

Open the door: APP / fingerprint / password / credit card / key

Product material: Zinc alloy collar

System support: Android 4.3 / 10S 7.0 or above

Bluetooth Standard: Bluetooth 5.0 BLE

Unlocking time: = 1,55

Fingerprint Type: Semiconductor Fingerprint Head

Fingerprint capacity: 100pcs

Card Type: Mifare M1 Card

IC Card Capacity: 1000

Password capacity: APP send password - unlimited custom password - 150 groups

Fitting door thickness: 35mm-50mm

Applicable locks: monolingual locks

Working temperature: -20°C~60°C

Working humidity: 20% ~ 80% RH

Operating current: < 200 mA

Quiescent current: < 70 uA

Scheme of electric power supply: 6V ( 4 x AA alkaline dry batteries)

FAR: < 0.001%

FRR: < 1.0%

Low voltage alarm: < 4.8V

Product Color: Sub-Light Black Nickel Strip




2. Inspection of basic accessories

Open the packaging and remove the products and accessories.

Check that the items are complete
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3. Overview of door lock panels
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4, Product Dimensions
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% Manual measurements, there are errors, please use actual product dimensions.
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4. Instructions for installation steps

Battery
Front Panel Metal mounting plate Behind Panels Cover Panel
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Screws X3 Lock core Locks 30/40mm 20mm
paddle Flathead Screw X3 Flathead Screw X2
@ Lock key pads
Lock Screw Position of the screw Screws
I
]
]
I
Plectrum
hole position
Power line slot Power cable Locks
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40/30mm {/ 20mm
Screw holes Screw holes
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9 Battery
Cover Panel
40/30mm Flathead screw Picks in the center 20mm Flathead screw
=
Spread the tape Pick 2-9 mm Power line slot
across the room above mounting plate

Install a lock
Place the lock in the corresponding slot and secure the lock with a screw.
Note: The orientation of the sliced hole is shown in the diagram

Install the front panel

The lock core diaphragm is placed horizontally through the diaphragmic hole on the lock and
against the screw hole on the locks. The power line passes through the door frame and puts
the front panel on the door. (Pick in the center of the hole, lock core pick length according to
the actual door thickness with pointed nose pliers to cut the appropriate length, pick higher
than the installation plate 2-9mm)

Metal mounting plate after fixing

Determine the position of the metal installation plate and pass the power line through the
hole below the installation plate. Align the holes in the stud and the mounting plate and
secure the mounting plate to the door with 40 / 30 mm flat head screws.

Install the back panel
Connect the power line to the rear panel port, open the battery cover, align the rear panel
with the mounting plate, and secure it with 20mm flat head screws.
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Install batteries

Install 4 sections 5 of the battery,
test the power supply and unlock
condition, and cover the battery
cover.

)

Note:

The positive and negative electrodes
of the battery are installed correctly,
and the rotation knob should be
smooth after completion.

6. The app explains.
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APP application download

The iOS version of the software can be

downloaded from the App Store and

the Android version from google play,
App Store, Baidu, Ali, 360, Huawei,

Xiaomi and other app markets.

1. Scan the QR code on your mobile phone to download the Tong Tong Lock App
2. Search for "Tong Tong Lock" in the application market to install and download.

User registration and login

User registration:
On the login page, click on "Register"
in the top right corner and enter your

mobile phone number or email address, - *
set your password and click Register. t t
User Login: ® T s
On the login page, enter your account

and password and click "Login". T

Add a door lock device

Add Lock

= TTLack (0] < Chaase Lack Type

All Locks

: I senallimeeof ocis Touch any key to Act vete t-e <eypad
Door Lock (% Padlock
[ " x Lock
{1 Safe Lock . Cyfinder
= =
- Parking = Bioycle
" Lzek L Leck =
The Phore nzeds 1o be within 2 meters o’ e
2! [E T Remole
Smart Lock cuting tre Pairing srocess. N Contrel
Flaes lim b oy by Lsdal vaseile lak
wrd aulitiv PAIFING Moy Fros sl
Mext
Click + Add Lock Select the door lock Touch a device to wake up

32_987278 [ LT
@ L
PAIRED Successfully. Mease ASSIGN a Nzmz e e
. for it -
e ® / \
62587278 6 |
* ‘ Teudh to U-lock, Hold to Lock

b i= i} 7
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Rernote  Ramirdar  Make Admin - Records

e
Settinga
Select the connection After the device is named Go to the main page
above the door lock device click OK
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Fingeraant
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Touch to U~lock, Hold to Lok =
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edeys Fassoodes Cards | Fingerprints
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Rernote  Ramirder  Make Admin  Records

e

Settinga

Select on the main page
Fingerprints

Click Add Fingerprint

Add Fingerprint

Add Fingerprint

Ed “iree P61 151305

Set Password To Unlock

Timed Permanant Racurrirg 62_987278 [y
Hame m =
St Time 202409151375

for urilir had timas

Touch to U-lock, Hold to Lozk

edeys Fassoodes Cards  Fingerprints

8 @ & o

According to the customer's Remote  Ramirder  Makeddmin  Recerds
door opening needs 4
Select fingerprint type ettinga

Select your password
on the home page

Fingeroant Gererate 2

Passcodes

Mo Lata

O Generate Fasscade

Click to get your password

Generate 7

Generate

Tmez  Cna=tims  Permatent  Cugom e

Start Tine 22809751200
Cnd Time 202400151200
Mane Erter & nama far this Passcode

Get a limited password
1. Select a deadline
2. Set Expiration

/ Expiration Time
3. Name the password
4. Click to set password

“fou will e reguined Lo Placs Place your Finger on the Sensor

your Fi=ger to the Sensor [
stveral tires. Please follow the :
pronmpls...
P
S o
i =
i i
2, ulf
2 i)
b v
o

Follzw te prompts.. You wil ba regu red to =|ace atd
Remove pour Ainge- from the Sensor & Times - Pleass
e Parliern.

Bring your phone close to the
door lock device click Start

Follow the prompts to
collect fingerprints
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2, Swmach Tmez  Ona=tims  Psrmasent  Custom %

]
A2a0%151315 « 2412151315 Tow o

Sucseeded. The Passcods s

26053955
| Shzre l
| Marked as oczupied l

SAFhgY Click Done or click Share

to send the password
Fingerprint collection
completed

Time:z Ona-tims  Permanent  Cugom W

Get a single password
1. Select a single time
2. Name the password
3. Click to set password
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Imed  Ore-time  Permanant  Custom  Recustr

Get a permanent password
1. Choose permanent

2. Name the password

3. Click to set password



Generate Passcode

wtime  Perrament  Custom  Gecuming Ermsd

“ermarent »
Start Tine 202409151300
Ewd Tirne 20240815 1300

Generate Passcode

Generate Pzasscode

Ima  Parmanemt  Cistom  Recuring  Erase Ima  Parmanemt  Cistom  Recurring  Erese

Tyceon Senday

Start Tine 100

Eual Tirne: Aahin

Get custom passwords

1. Select Customization

2. Set Expiration / Expiration
Time or Open Permanent

3. Name the password

4. Set a 6-digit password

5. Click to set password

Timed Questra  Tmarent  RecaTng
Reclplent Phone kumiber cr Emall ﬁ
Mame lease ente” here
Start Time 02402151320
End Tima 202409151470

Izepertsae sbleta 327"
unlien te b e vaid t

Empty the password

Click on Get Password, enter
the password on the lock
device, and immediately
empty all passwords

Get a loop password
1. Selection cycle
2. Set the cycle mode
3. Set Expiration

/ Expiration Time
4. Name the password
5. Click to set password

Send an electronic key

1.Select on the main page eKey
2.Select the type of password to share
3.Choose who to send

4.Click Send

Timed : The validity period can be set, the shortest is 1hour
and the longest is 3 years. If the validity period is less than
one vear the time is accurate to the hour: if the validity period
exceeds one year, the time is accurate to the month,The
password must be used within 24 hour safter it takes effect,
otherwise it will automatically expire.

Permanent: Set a password that will alwavs be used from
now on The password must be used within 24 hours after
it takes efect,otherise it wil automatically expire.
One-time : Can only be used once and is valid for 1 hour.
Recurring : It can be used repeatedly within the specified
time interval, and types such as daily cycle, weekday cycle
and weekend cycle can be set.
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Toudh to U-lock, Hold to Lock
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Add Card
Timed Permanant Racurrirg
hlame o
St Time i LRS-+
Cad Time 20241 1322
@
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Set to add IC card

1.Select on the main page
Cards

2. Click Add Card

3. Choose Permanent or time

4. Name the password

5. Set the effective expiration
time

6.Click OK

(When adding, the card needs to be close to the card reading area of the lock)

Add Remate
Nimed Permanant Facurrirg
Bame “
Seart Time " e
E+d Time e e

Add Remote

Long press tha losking kay far 5 secords

Indiztor Light

b sl whis Ui g flash s e k.
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Add a remote

1.Select on the main page
Remote

2.Click to add remote

3.Select remote control type
SelectPermanent, Timed,
Recurring

4.Name the remote and
click Next

5.When the light flashes,
click Next

6.Linking device

7.Add finished
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- 472740 Unlock with APT

o
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- 130857 unlock with APP success
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- 3062 bk with APP success
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a 10613 lock with APP success
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a 120615 unbock with APP success

Admin eley
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Masnge their cwn wers ooy 8 »
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Open door record query

Select on the main page
Records It is also possible
to search the door opening
records of a single user.

Authorized Admin

1.Select on the main page
Authorized Admin

2.Click Add Authorized
Administrator

3.Select administrator type
Timed, Permanent

4 Fill in the account number
and name of the other party

5.Set Start Time or End Time

6.Click Send

Pasics

‘Wireless Keyoad

Duoze Semos

Rematr Lllnck

Buto Lock

Fasaage Moda

Tw=-fackar muth=ntication

| ok Sonard

Frivacy Lock

Resat Butten

Ledk Lotk

Upland Dara

Delate this Lock?

Cancel Delate

You can st nultiple time paroea fer paxsege
mode Withir £ zet time ceriods, the ods will
Temn inan span stote after bong unlocked.

Passege Mode [ &
Time period [+]
09:25-17 23

Mon, Tea, Wed. Tha, F1

Passage Mode

1.Select on the main page
Settings

2.Choose Passage Mode

3.0pen Pasecord quer

4.Set opening hours

5.Click Save

Restore Factory Settings

Method 1:

On the device's home page,
click on Settings and select
Delete at the bottom of the
Settings panel. Click OK to
restore factory settings.

Method 2:

Under power, press the rear
panel settings button for 3 to
5 seconds to hear a prompt,
enter the "000 #" and restore
factory settings successfully.

Restore factory setting button
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