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SMART LOCK INSTRUCTIONS



Attention to Smart Locks

1. The door lock device is equipped with a mechanical key to open the lock manually, remove
the mechanical key from the packaging, and Keep them in a safe place (not in a room with a
door lock) and can be found in other places Use it at any time in the case.

2. Open the battery cover plate. 4 sections 5 alkaline battery need to be installed.

(No rechargeable battery can be used)

3. The door lock sets a standby time limit of 10 seconds when the door lock operates. If no
operation is carried out during standby, The door lock will close in 10 seconds.

4. Keep your fingers clean when using the door lock device.

Language support

Languages: English, Portuguese, Spanish, Chinese.

A\ Before using this door lock device, please read this manual first and save it for

future reference.

Overview of door lock panels ( )
Fingerprint
e : Battery
Recognition Window Cover Panel
— Indicator Light
OJORO) Password Input Panel
@6 Battery Area
= Card Area i
@
CRORE) Unlock Open/Close Lock
To lock (Long Press Backlock)
Keyhole Knob
USB hole
Front Panel Behind Panels

. Product parameters

Door opening method : APP / Fingerprint / Password / Swipe card / Key

Product colour : Black, Nickel

System support : Android 4.3/1057.0+

Bluetooth standard : Bluetooth 4.1BLE

Panel material : In-moulded touch screen

Material of the lock : zinc alloy

Operating temperature : -20°C~70°C

Working humidity : 20%~80%RH

Standby current : <100 uA

Operating current : <250 mA

Motion mode : Manual (optional door magnet to automatically lock)

Unlocking time : =1.55

Fingerprint type : Semiconductor fingerprint head

Card type : MIFARE M1 card

Password type : Capacitive touch keys

Password capacity : Custom passwords - 150 groups

Fingerprint capacity : 100pcs

IC card capacity : 200 cards

A pseudonymous password : Yes

APP : TUYA

Power supply : 6V ( 4 x AA alkaline dry batteries)

Low voltage alarm : <4.8V

Suitable for door thicknesses : 35mm-50mm

Emergency charging port : Typec interface
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2. Inspection of basic accessories

Open the packaging and remove the products and accessories.

Check that the items are complete

CoD> —
(OO
@ %)
®® — Water Shield
O]
Front Panel Behind Panels Monototic Locks
Single tongue lock body
o hole drawing & D o éf ||’51'
/ [155mm
= | g s m__( Lock Pads The Lock Box
rd
1| e £ ‘-.
I\‘-.._,a'}: \ ;‘
\--\., y &) ©
=1 s | l
Orifice Diagram Key Card

I i i

40mm Flathead Screw  30mm Flathead Screw 20mm Flathead Screw

3. Product Dimensions

ALY

= — N
(OJONO)
@ g
| 000 E —
] ® ) —
— — O \1
O 30mm
Y E _JJ L
65mm i 3 72mm - ESmn; - 45mm

“ Manual measurements, there are errors, please use actual product dimensions.

4. Instructions for installation steps

Battery
Front Panel Metal mounting plate Behind Panels Cover Panel

NS

siRer
(A

Screws X3 Lock core Locks 30/40mm 20mm
paddle Flathead Screw X3 Flathead Screw X2

Nt
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0: Lock key pads

Screws

Lock Screw Position of the screw

o
@
')
Plectrum
hole position
Power line slot Power cable Locks
Install a lock
Place the lock in the corresponding slot and secure the lock with a screw.
Note: The orientation of the sliced hole is shown in the diagram
40/30mm
Screw holes
1)y [= g e
' i
@ v
Ak L =
@ 53
Battery
Cover Panel
40/30mm Flathead screw Picks in the center 20mm Flathead screw
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P

Spread the tape Pick 2-9 mm Power line slot
across the room above mounting plate

Install the front panel

The lock core diaphragm is placed horizontally through the diaphragmic hole on the lock and
against the screw hole on the locks. The power line passes through the door frame and puts
the front panel on the door. (Pick in the center of the hole, lock core pick length according to
the actual door thickness with pointed nose pliers to cut the appropriate length, pick higher
than the installation plate 2-9mm)

Metal mounting plate after fixing

Determine the position of the metal installation plate and pass the power line through the
hole below the installation plate. Align the holes in the stud and the mounting plate and
secure the mounting plate to the door with 40 / 30 mm flat head screws.

Install the back panel
Connect the power line to the rear panel port, open the battery cover, align the rear panel
with the mounting plate, and secure it with 20mm flat head screws.

Install batteries

Install 4 sections 5 of the battery,
test the power supply and unlock
condition, and cover the battery
cover.

i
]

Note:

The positive and negative electrodes
of the battery are installed correctly,
and the rotation knob should be
smooth after completion.
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A. Networkingsettings Add Device

Please search and download the “Tuya Smart” APP in the app store, or scan the

QR code to download it, and remind registered users according to the software; - (] < AddDeviee @ 5 X
cocy bon Stk Reset the device
Enjoy a cory fife . In
£ O tuyazhirend % SEARTH mtm::d d.. S M W
ENE OPEN ) I.;;Er‘-l:z-:‘ r::\ |zr:;.:
T e AllDevices Living Rocm  Pastor Bo «o e - -
ApRIEE b i Please cumphele e sl mg accoding
sherin ﬂ:‘;‘l’dﬁ U“L‘ 1o ne following steos:
Acplintce: {1} Pevwer an the devize;
Vides eck @ Turm v Bluslcoth on e mobisg
i G Setthe door loch te retwork
] '_ alistribaition skatos by following the
M= cevices c.I::; Dy manual,

m B  Ensble Blutooth retsork igribotian
Gateway smact box
o “
utdzer Ty . .
@

APP Registration, Login a & e v T aem s Reset evice Step by Step
Do not have an APP account, choose log in or log in via SMS verification code. Click Add Device Find the Camera & Lock Select Start Bluetooth

Click Create New Account to enter the account registration page.According to Select Lock (BLE) Click Next
the prompts to obtain SMS verification code, set password.If you already have

an account, click "Log in with an existing account" to log in to the app.Login

support password, verification code, social account login.

] . b * Add Device < D2-XN Zz
After the lock body enters the network configuration, open the “ Tuya Smart ”
APP to pair the lock body, and enter the WiFi name and password used; °:'"‘°°t'_”_9 i el ot Sy
© D2-XN
¢ ¢ Registar l Ackded successtully

Register LogIn

0 deviceis) being added

Mabile Mumber/Emai Plzase enzer the account Q
i 0]
Password e

B 1 A Sty Pulivy Lser Sepecyieel o
Crlldrars Privacy Szaamant and Thi-d = .
Pary nformatizn Saerirg Liet 01:58

B 1 agres Srivecy Palicy Jser Agresment
Crildreris Privacy Szatzment and Third
Pacty intoemetion Shering List

Fargat Password

Touch Fingerprint Link Success Enter the door lock
Wake Up System Click to Done main interface
Waiting Link Device



Member Management - Improving Family Members

I

£ Doar 01

N

° Smart Szenes H
o Seninge

Click Member
Management

lease complete your home
irformaticn before inviting new
mambers.

Cancel

Click Go

< Mernbers D

farmily memenr

Me Admin

sl we ek

Click "+"
on the top right

Cancel Complete Home In‘FurTn..

Fome Yame* 0]
Locstien

Reamrs:

Livirg Rzafn
Msstar Bedroom
Second Sedroom
Rining Room

Kikehen

e 0 0 0 00

Study Hoom

Add Roem

Improving Family
Information Click Save
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ghare
Cance!
Select add
< Home Settings
Horre Nama ]
Room Management & Roomis]
Lacztion T B Sel

Homa Maribar

A
Homa Craner
e

Add Member

Drebee Home

You can rename /
view / add / remove
when finished

Member Management - Set Fingerprint Permissions

< Mernbers D

farmily memeer
Me  Admin

B o assoniated acoourts

£ 5
(R

sl we ki

In the Member Admin
Panel Click "+"

farmily memeer

Me Admin

\o gssarisked sccourts

shae member

In the Member
Admin Panel
Select the member

share

Canee!

Click add

&

i Fingerprink

© i

Lftective Time

Permiensnt > |

Select Effective Time

-11-

Cance Add Member Save
hare oz

Reegivan Chitia

Account Fleacme anter the accoont

Fzm Iy Role

Set Member Name
Click to save

< Effective Time
ermenent
Custem (]
Effzezive T me 719202514 ¢
Fapication Tims W-19-A075 1R
| Recest Waekly (} |
Stert T me 0B0C
Enc Tme L2
od0o200O
Cffine unlocking
T PR

unlack o

Select Custom, Set
Fingerprint Permissions
Click Save



Setting the Administrator Fingerprint

“ D2-XN Vi

=

e Temporary Code b
|o Member Management > |

0 Accassories Management >

Select Member Management

in Door Lock Interface

<

How to Add Fingerprint

Tz a fngaT e

2 fngar onthe fAingermrin:

Select Add

< Mernbers ok 3

Tamily mzmzer

Me  Admin Py
U N ——
N & 3 Me Adrin
o2 —
n 7 Fingerprint
o AR AT ’_i—r'—‘
* a 3 1 * @ ndd
shae member @ Code
@ ~dd
) Card
Q 2dd
Effective Time Permanent

Select Me Admin Click Add in the

Fingerprint location of the
Administrator Interface

Carcel Add Fingerpr...

Added

Fi mgenpsi L M

:ulcll ' L LaftIn ] [ Tight ' - Tight ]
Enable “ztifications

Thiswil send a natification to all users
wher t7e door Is wilocked with this

a5
Hlace yeur fngar on tha fingerpnnt
gl on area woul o il wl en

prampied, Mepaat this procedure.

Follow the prompts for

Enter the fingerprint
fingerprint collection

name and click Finish
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Setting the Administrator Password / IC Card

Carcel Save
Add Code
R Sowet the ecels immadistz v, B ibnat ciaslayed n b
oy
Me cdwi Slazee aTier @ €- 10 digk pessword
. 22446688 Fancam
i Fingerprint
a1 Cozy
Add *
e ' Coce Mame
Enable Yotitications
() Code This wi | sand a notification to all users
or is uilocked with thia
@ Ada
= Card
1 2 3
@ ada
4 § 6
Effective Tima Farmarat

Click Add at the Password
location on the
Administrator screen

Enter the password

< <

How to Add Card

u3sLLe S -
card B nataddec

111 Fingerprint ,
] _———

@ sdd ___L"“*-’/

= —_— =

() Cohee
Fasswordd

@ idd
O Card

@ rdd |

Click Add in the Administrator

Click start to add the
Screen card location

IC card close to the
door lock swipe area
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Carcel

Add Code

Sawe Th eock Immadistz v, k13 net cllaysd n b

Slazea aTier 3 €- 10 digk pessword
22446688

ooy

Coce Mame

Cnakle Motifications

Thiswi l send a notification to all usare

ris utlocked with thia

Blder]

Caaz Hame

Click save, door lock voice
prompt added successfully

Enter the key card

name and click Done



Set a Temporary Code

< D2-XN £

=

‘ @ Temporary Code *
o Member Management >

o Accassories Management >

Select a temporary code in
the door lock interface

< Temporary Unlock  Recocds

Cade Typa
lime-Lim ted ane-ime

Cynarric  Clearirg  Custom

Ffective Time 0-06-2025 " 700 >
Expl=ztlon Tme 10-06-2025 "800
Code Mame Dd

Cocle Typa <
Time-Limted  One-Time

Termparary Unlock Fecords

Pynamie.  Tlealrg  Custom

885522

Sleats aner a 6-10 d g1 passwond

B85522 e =ffective Time 05-06-2023 17:42
=xowatien Time 15-06-222% 1542
EffecLive Tine D9-06-2025° T2 > Cods Mame 05
epeat Weekly Evsryrlay C5:07 - 20:00
Expi-ztion | mz 12-06-2002 "853 >
| Hepest Wzekly (}|
Share
Sl L Thome O8O0 5
End 1ime a0 »

Select custom, enter the Click Finish or Share

password to set the opening

time click save

Time-Limited password

Can set the validity period, minimum 1 hour, maximum
1 year. Use it at least once within 24 hours of entry into
force, otherwise it will automatically fail.

One-Time password

It is valid for 6 hours and can only be used once before
it expires.

Dynamic password

It is valid for 5 minutes and can be used several times
before it expires.

Clearing password

Clear all time codes. Valid for 24 hours, after entering
the lock, it will clear all the used time limit codes.
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Open Door Record Query

< D2-XN

IN

@

o

Q1749 [Mal GetTime-Limited C... @

() Temporary Code »

On the main page
click on the area

APP side unbinding

T

= %

@ Temporary Code b4

o Member Management >

o Accassories Management >

Click on the area

* el Addil Ciasoam
Tral D 1

T T Operale = Ure ™
Teday
[Mel GetTire-im ted

Code [08]
[o%.04 2023 005.2023]

=

Code (05
ov.06 2023 206, 2023]

DMel ded [+0'®.] w0
ok wth Cerdl (231 o

el add [n107.]
T e Unech erth Uzde
[razawardu]

=]

[Mel Al ['®.] e
Inbeck v th Fngerpnt [7°]

"Rt Me] Bl dawice (2]

Check the door opening.

Disconnect

Disconnect and wipe data

Cancel

Select Unbind and Clear Data
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Are you sure you want to disconnect

‘this device and wipe data?

The device will be removed from the
device list and reset to factory settings.
All related data will be wiped.

Cancel Confirm

Click OK to unbind



Menu structure diagram

After waking up the keyboard, enter the "1 8 " key to enter the settings menu.The system
displays "Enter administrator information”. Enter the management menu.If the administrator
information is not registered, you can use any fingerprint or initialization password 123456
+" 8 " to enter the management menu.

Enter the management menu

1. Add administrator
Administrator

Settings 2. Delete administrator

Enter 1 I
3. Network configuration

User Settings | 1-/Add users

Enter 2 2. Delete user 1 Delete a single user 2 Delete all users

1. Volume settings 1 Low 2 medium 3 High 0 Mute

2. Unlock mode setting = 1 Single unlocking 2 Combination unlocking
SyBtem Sa[E lecti ‘1E lish 2 Port 38 ish 4 Chi
Settings - Language seieclion nglis ortuguese panis inese
Enter 3 4. Door opening

BT 1 Left door open 2 Right door open

(D 5 seconds (@) 10 seconds (3 15 seconds

5. Automatic lockin
g 1.on 2ol (@ 30 seconds (@ 60 seconds

Restore factory | press " 8" to cancel
Settings

Enter 4 Press " 8" to confirm
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1. Add administrator action

Press "1" Press "1"

Enter the management menu > Administrator settings > 1. Add administrator

1.After entering the configuration operation, enter the fingerprint password or card that
needs to be entered, and the system will automatically assign a key number;

2.The first set of keys is the administrator password, and the system default sequence
number is "001"

3.The valid digits of a digital password are 6-8 bits;

4. Fingerprint input 5 times continuously, password input 2 times continuously, and card
input 1 time;

2. Delete administrator action

Press "1" Press "2"
Enter the management menu ——— Administrator settings }—. 2.Delete Administrator

1. Enter the number and press the " 8" key to confirm, for example: "002"+"8"

2. To ensure the normal operation of the system, the administrator for this verification
cannot delete it;

3. When the administrator deletes other numbers and enters them again, the system
will automatically replace their numbers.

3. Add regular user actions
Press "2" Press "1"
Enter the management menu —————— User settings }—~ Add user

1.After entering the configuration operation, enter the fingerprint, password, or card that
needs to be entered, and the system will automatically assign a key number;

2.The valid digits of a digital password are 6-8 bits;

3.Fingerprint input 5 times consecutively, password input 2 times consecutively, and card
input 1 time

4. Delete single/all user actions

1 Press "2"

Press "2"
Enter the management menu

User settings Delete user

1."Delete a single user" refers to deleting the corresponding user key. After entering the
number, press the "a" key to confirm, for example: "010" + "a"

2."Delete all users" refers to deleting all user keys without affecting the administrator key;

3.The range of user numbers is: 002~511;

4 _After the user deletes it, the system will automatically replace its number when entering
it again.
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5. Volume Setting

1 Low

| Press "3" Press "1"
Enter the management menu —»{ System settings A

1. Select the corresponding volume level as needed. —

6. Unlock mode setting

2 Medium
3 High
0 Mute

Press "3" 3 Press "2"
Enter the management menu —{ System settings —»1 Unlock mode setting

1."Single unlock" refers to any type of fingerprint password or card that has been entered

and can be unlocked;

2."Combination unlocking" refers to the need for two different sets of keys to be verified

in order to unlock;

7. Language selection settings —3|

| Press "3" 1 Press "3" —

1 English

2 Portuguese

Enter the management menu System settings |

3 Spanish

1. In this interface, Select English by "1," Portuguese by "2,"

4 Chinese

Spanish by "3," and Chinese by "4";
2. After the system is initialized, Chinese is selected by default.

8. Unlock direction setting

1 Left door open

| Press "3" Press "4"
Enter the management menu 4»{ System settings

1.0n this interface, press "1" to select the left door,
and press "2" to select the right door;

2.After system initialization, the unlocking direction will not be affected.

9. Door magnetic switch settings

Press "3" Press "5"

Enter the management menu System settings

2 Right door open

> 1 Door magnetic open

= 2 Door magnetic close

1.Press "1" on this interface to select to turn on the door magnetic switch.
The door magnetic sensor will automatically lock when the door is closed;
2.Press "2" on this interface to select to turn off the door magnetic switch function.
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10. Restore factory settings

Press "4" > Press "8" to return
Enter the management menu ,{ System initialize |
! s - Press "&" to confirm

After restoring the factory settings, all data will be cleared, but the language selection and
automatic lock function will not be reset and will still operate according to the previous settings.

o O
Restore Factory Settings
When the power is on, press and hold the setting button on ®) o)
the back panel for 6 to 8 seconds, and you will hear a prompt g &
sound indicating that the initialization is successful and the ue o
[+ ]}
factory settings are restored successfully.

Restore factory
setting button

11. One key switch lock

1.Press the "one key switch lock" button on the rear panel to unlock or close the lock;
2. It is possible to unlock or close the lock through a mechanical manual knob.
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