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SMART LOCK INSTRUCTIONS



Operating Manual

® Thank you for purchasing this product.

® Please read this manual carefully before use.

® Please keep this manual for future reference.

e This instruction manual is subject to change without notice.
@ The company does not assume the accident and harm caused

by user's wrong operation

Note:
© When leaving the factory, all users are blank and can be verified

by the administrator or unlocked with "123456".

o After waking up the interface, enter "* #" to enter the administrator menu.

o First administrator, please use password as administrator information.

o The " * " key indicates return, and the "#" key indicates confirmation.

o Kind reminder: Please store your mechanical key outdoors for backup!
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1. Product parameters

Number of users:

Number of fingerprint storage: 100
PIN + IC Card Number of Storage: 100

Quiescent Current: | <65uA
Dynamic Current: | <250mA
6.5V

Working Voltage:

When unlocking below 4.8V, a low voltage reminder will
be broadcast. Please pay attention to replacing the battery;

External Power
Supply:

5V USB

Opening method:

APP, fingerprint, password, IC card, key

Normal Open

After unlocking using administratorin formation
successfully unlocking, press and hold the "5# "

Meds: key to enter the normally open mode
0] ti . .
Peanen 25C~60C
Temperature:
Working Humidity: = 20%-80%RH
Number Of
6~10bits

Password Digits:

Virtual Password:

Virtual password+total length of 22 characters

System Lock:

The system automatically locks after 5 failed unlocking
attempts Unlock after 3 minutes of automatic locking

Fakeadmission
Rate:

<0.00004%

Authenticity:

<0.015%

Tips: Please store your mechanical key outdoors for backup!
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2. Inspection of Basic Fittings

Open the package and take out the products and accessories,
check whether the items are complete.
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3. Door handle reversing left and right

Front panel  Rear panel

I/ 5] [ \ f o oW
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L]

Right door replacement direction:

With double tongue triangle symbol arrow up.
When equipped with a single tongue lock body, o o
the triangle symbol is mounted in the R direction.

The handle =l g -/l Thehandle
direction 7\ y direction
is as follows is as follows

Rear panel  Front panel
Change direction of left open door: 75 =\ [/ = \
With double tongue triangle symbol arrow up. | e o
When equipped with a single tongue lock body, o o
the triangle symbol is mounted in the L direction.

|

>

The handle || | | The handle
direction direction
is as follows is as follows

Note: When changing the left and right door handles on the front and back panels, press down
the handle about 15 °, remove the adjustment screw in the panel with a phillips screwdriver,
and install it in another hole.

Screw hole for adjusting direction
Adjusting direction screw
Malical It is nol necessary to remove
the handle when changing direction.
Open Lelt’ Right Open Leflt Cpen Right
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| Double tengue | Single tongue | Single tongue

04 -



4. Installation Steps

20mm self-tapping screws Power line slot

Nut Nut
l post post
hole hole

20mm self-tapping screws Lock body square steel hole

Installing lock body

Put the lock body into the corresponding door slot and fix the lock body up and down with screws.

Power line slot  Nut post hole

Power cable

0

Nut postX3
Square steel \\

Lock body square steel hole

Installing the front panel

1. Use the bolt to pass through the square steel hole to clamp the latch and fix the square
steel on the hole.

2. Screw down the front panel with 3 nut post. To use the double tongue lock body just screw
the 2nut post columns.

3. Turn the clutch to the corresponding position.

4. Insert the power cord from the front panel through the door hole and insert the nut post
and square steel into the lock body.

5. Install the silicone pad on the rear metal panel (iron plate), install the 30/20mm flat head
screws to the nut post of the front panel and tighten it.
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Installing the rear panel

1. Connect the front and rear panel power cable, and put the surplus power cable into the
door frame holes.

2. Remove the battery cover plate, the square steel pore of the rear handle is directed to the
square steel on the door, and two 14mm flat head screws are installed.

3. Install the four AA batteries and close the battery cover plate.

4. Test door lock electrification, installation completed.

14mm Flat head screws Rear Metal Panel ‘

o WWP__HE I\ 20mmself o) = II__
Battery cover plate i, : l ' ‘ ﬂ
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'| | —
-tapping screws
N — @vﬂm

| Power cord hole
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dy -

30/20mm Flat

E} ) head screwsX3 i
) “‘ Nzl

Square steel hole

o I Lock bo |_
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5. Product

L 152mm _{ T|_ 75mm _| L 75mm N
1 2 3 ' l
4 5 B
7 e 8

=

* 0O #

189mm

N2 -

* Manual measurement, there is error, please refer to the actual product size.
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6. User Management

1. Add administrator function

Enter 1# ~» Validation administrator Add Administrator Information
Note:

When an administrator is not registered, "123456" can be used for administrator validation;
Administrator information registration can be done using passwords, fingerprints, and cards.

2. Add regular user functions

Enter 2# > Validation administrator Add Regular User Information
Note:

Please add an administrator in advance before adding regular users;

Regular user information registration can be done using passwords,fingerprints, and cards.

3. Delete user function

Enter 44 > Validation administrator Enter User Information

Note:

To ensure the normal operation of the system, the verified administrator user cannot be deleted;
After entering the deletion mode, enter the user information that needs to be deleted, press
the # key to confirm, and if successful, the message "Operation successful" will be displayed.

4. Language switching function

Enter “8899+Language codes #” Handover successful

Note:

This function must be operated ininitialization mode. Language codes:
11:English 12:Portuguese 13:Spanish 14:Russian

15:Arabic 16:Indonesian 17:Vietnamese 18:Chinese 19:Thai.

Example:Switch to English. Ininitialization mode, enter "889911#" to switch to English.
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5. Normal Open Mode

The administrator open the lock > | Enter “5#” Enable the normally open mode
Note:

This function is only available to administrators. After unlocking using administrator information,
the keyboard 5 and # keys light up. Afte rentering 5 #, the normally open mode can be opened.

6. Volume Setting

Enter 21# Validation administrator Select volume

Note:

When an administrator is not registered,"123456"can be used for administrato rverification;
When entering the function menu,the 0,1,2,and 3 keys willbe illuminated,and the volume can
be changed by selecting the corresponding button;

3:Highvolume, 2:Mediumvolume, 1:Lowvolume, 0:Mute.

7. Restorefactorysettings

Enter 888# /’ 8 O Q}

e
i ] [

Validation administrator

Initialize o |
Set Button

Note:

Enter "888 #" to verify that the administrator is successful,and initialization will be carried
out immediately;

You can also enter forced initialization mode by long pressing the initialization button on the
back panel for 6 seconds;

After initialization, all user information stored with in the system. will be eliminated, and the
system will enter an initialization state.
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7. networking function (need to be equipped with Wifi module to achieve)

% Note: Ordinary stand-alone version does not have graffiti wifi function,
wifi connection does not support 5G waylay.

Enter 9# = | Validation administrator Open the APP for networking

A. Networkingsettings

Please search and download the “Tuya Smart” APP in the app store, or scan the
QR code to download it, and remind registered users according to the software;

£~ O buyachineng ¥ SEARTH

= e
SR orEN

APP Registration, Login

Do not have an APP account, choose log in or log in via SMS verification code.
Click Create New Account to enter the account registration page.According to
the prompts to obtain SMS verification code, set password.If you already have
an account, click "Log in with an existing account" to log in to the app.Login
support password, verification code, social account login.

After the lock body enters the network configuration, open the “ Tuya Smart ”
APP to pair the lock body, and enter the WiFi name and password used;

< < Reqglstar
Register LogIn
Mabile Mumber/Ermai Plzase enzer tha account

Password

B Liyges iy Policg s Agesie
Colidrar’s Prlvar;' S-arament and Thi-d
Paryy nformatizn Saerirg Lt
B 1 agree Srivacy Palicy ser Agresment
Cnildran’s Privacy Statament and Third
Party in‘ormetizn Serirg List

Fargat Password
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Add Equipment

Select 2.4 GHz Wi-Fi Network
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Click on 'Add Device' on  Find Camera / Lock Select  Enter your WiFi account
the homepage of the app Door Lock (Wi-Fi) password and click 'Next'

w b s
Reset the device Connecting Device
Pawer an t=c cevice.

Power on the device and cofire thet * E '
the =mart door lock worss normally.

Select the status of the indicator light

or hear the beep:

AP Moze EZ Mode ®
Reeset Device Slep by Step . J e,

Click 'Next' Select Waiting for Device Link

"Wi-Fi Fast Connect"
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2. Temporary password function: one-time password and unlimited number of

> Add Del b Add Device
i . passwords can be added;

1 deaceld) beng sdded
i) e o cenesh Iy

Enter 9# ¢

' S L Lch_D12_5N : 2
Being added ' St | s 126k

Temporary Password Cancel G

Create Time-Limited Password

bt w-.w i m m_time passmrd is Sove to samoword immediace y The passaord ic not
iR el e 1 smrd e Thep
v A b e L Seing ez nniedarey. The v sose o 7-Digi: Pressiwnd
. . i Time-l imited Faswerd 3 A
Validation - - 0 R A 1111111 Genaratn Randeamiy
administrator S a— 3492038679 by
Sory Passwond fharre m
/ o Ore-T me Pazsword 2
o he APP Effective Time 1215 20221059 >
pen the
fOf networking o Tire-Limited Fagsward 3 Expirstion Time 15-18-20246 171 89 >
- o= = S
Sta. Tinwe 0800 -
Wake up the door
End Time 0900 >

lock panel according
to the steps

Click 'Done' on

Add Success QSO0 20Q

Note:The one-time password is valid for 6 hours and can only be used once within the
validity period;Time-Limited password Validity time and expiration time can be set.
The number of unlocking times is not limited during the validity period;

B. Software function

1. Remote unlocking : Wake up the door lock, click the door bellkey, you can apply
for remote unlocking, through the software confirmation, you can complete the
unlocking operation;

3. Door opening record function: After the connection is successful, the software will

€ S Sk S = ¢ Tl = € e = record the work record of the door lock, including the user and operation record of
() & Ssowlzy Protection for 1 Zayis) () % Scounlzy Protsction for 1 Zayis) [ % Scounlzy Protsction for 1 Jayis)
Ihan Ihan Ihan the un|ock;
- 4. Alarm record notification: The system automatically records the incorrect unlocking

CE wnsane

Unloeling Reczrds
(OIS p——r

Merrher Managemen-
2 Family Memberich and U Utaer Morbe o)

sy Pagssward
i

Srrart Linkage

Remole Unlocking Request
L9

e} ot cosc 110

Izl Unlocking Reczrda

Ko Lnkocking reocnds.

Pelerr b Mg
2 Family Memberizl and 0 Otwer Mewbe-iz)

Iz

= lzmperary Paszward
Lrhns/_if 11 emen-d

0 Srar Linkage
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<K Incomact code 1171

B rderking Recseds
Femete Lnlecking 1701

& Merher Managemen:
? Family Boandwndd an 0000 wr bem b 2]

Trmpeary Passiward
CrlinyCfine Femend

0 SrartLnksge

operation and pushes it to the software;

4 Alerts <

i neorrest eada
T

Alarm record
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Unlacking Records

Hemete Unlecking
1t

Open Door Record



5. User management function: Users can be added on the software. Click the corres-
ponding user on the user management page to add fingerprints, passwords and cards.

< Member Management + <

Famity Mamber2)

2 B

avesembed secaur

Ko ek ng mstheds

Masmione e,

User management

6. Removal of equipment

< Smart lock SNB

(Y 5 Scouwty Protsction for 1 Zayis)
Ihian

B wnaane

B Uriocking Reczrds
Fu kg s

2, Mrrrher Managemen-
2 bamily Membaerich and Ut Morbeic)

i

Temperary Pagsword
[a

& Srart Linkage

Choice on the top
right corner

Cad

@ udd

T efslmte e meminr, 30 0 e > Home Managerent

<
_I Smart Lack_012_XN
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Tag te Funand

Davice Infarmstion futomatian
Chice Duvics gy A Ration
Hetweek Settings

Diavice Sotfings

Clllivwe Woalificelin

G werd Swllion

Hedpi Center

Add to Home Soean

Choice Remove Device
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Add Unlock Method

Remaove

Remcve and Clear Data

Cancel

Choice Remove
and Clear Data
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